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Purpose

This policy applies to all healthcare professionals working for Clinical24 Staffing Limited who
provide nursing care to private patients in their own homes within Northern Ireland.

Statement

Clinical24 Staffing Limited is committed to providing safe, effective, and person-centred
nursing care to private patients in their own homes. This policy outlines the process for

assessing, planning, implementing, and evaluating nursing care to ensure the delivery of
high-quality services.

Procedure and Guidance

Definitions

Private Patient: An individual receiving nursing care services privately and residing in their
own home.

Assessment: Collecting data and information to identify the patient's needs and develop an
appropriate care plan.

Care Plan: A documented plan that outlines the nursing care to be provided to the private
patient in their own home.

Implementation: The delivery of nursing care based on the established care plan.

Evaluation: The systematic and ongoing review of the effectiveness and outcomes of nursing
care provided to private patients in their own homes.
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Policy Guidelines
Assessment:

e Conduct a comprehensive initial assessment of the private patient's physical, mental,
and social health needs.

e Assess and document the patient's current medical conditions, allergies,
medications, and relevant medical history.

e Involve the private patient and their family/carers in the assessment process to
gather their input and preferences.

e Identify any risks or potential challenges associated with providing nursing care in
the patient's home environment.

Planning:

e Develop an individualized care plan based on the assessment findings, including
specific nursing interventions and goals.

e Ensure the care plan is regularly reviewed and updated to reflect the changing needs
and preferences of the private patient.

e Involve the private patient, their family/carers, and other healthcare professionals in
the care planning process, fostering a collaborative approach.

Implementation:

e Deliver nursing care according to the established care plan, while considering the
privacy, dignity, and cultural needs of the private patient.

e Administer medications, perform treatments\/procedures, and provide support as
outlined in the care plan.

e Continuously assess and manage pain levels, hygiene needs, and nutritional
requirements of the private patient.

e Promote effective communication and provide education to the private patient and
their family/carers regarding their condition, treatment, and self-care techniques.

Evaluation:

e Regularly evaluate the effectiveness of nursing interventions by assessing the private
patient's progress and outcomes.

e Modify the care plan as needed based on the evaluation findings, ensuring it remains
up-to-date and relevant.

e Seek feedback from the private patient, their family/carers, and other healthcare
professionals involved to continuously improve the care provided.

e Engage in reflective practice and ongoing professional development to enhance
nursing care delivery.
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Documentation:

e Maintain accurate, comprehensive, and confidential records of all assessments, care
plans, interventions, and evaluations conducted for private patients.

e Record any changes made to the care plan, including the rationale for modifications.

e Ensure documentation adheres to relevant legal and regulatory requirements,
including data protection and confidentiality.

Training and Education:

e Provide regular training and education sessions for healthcare professionals

delivering nursing care to private patients in their own homes.

Ensure staff members are knowledgeable in relevant policies, procedures, and best
practices related to the assessment, planning, implementation, and evaluation of
nursing care in home settings.

Quality Assurance:

Regularly monitor and audit the implementation and adherence to this policy to
identify areas for improvement.

Address any identified concerns or non-compliance with corrective actions and
continuous improvement strategies.

Use feedback from private patients and their family/carers to drive quality
improvement initiatives and enhance the care provided.

Review and Revision

This policy will be reviewed annually or as deemed necessary, taking into account any
changes in legislation, internal processes, or industry best practices.

Next Review
Reviewed by: Ann Kelly
Title: Registered Manager
Signed: A (L
Last Review Date: 01/04/2024
Actions: Address Updated

Next Review Date:

Version: April 2024

April 2025



